Template message for telling your bank why you are leaving
The easiest way to contact your bank is via their online messaging service, linked to your account. If you are contacting them in a different way e.g. by email or letter, then do make sure to include your church’s name and address, account number and sort code so that they know you are a customer / former customer. You could also visit your local branch to speak to hand in your letter. 
If you want to send a letter, here are some useful contacts. If your bank is not listed, check their website for details of how to get in touch. 
· Freepost Barclays Customer Relations (no stamp needed)
· HSBC, Customer Service Centre, BX8 1HB
· Lloyds Bank, Customer Services, BX1 1LT
· NatWest, Customer Relations Manager, 1st Floor, 2 St Phillips Place, Birmingham B3 2RB
· Santander UK plc, Sunderland, SR43 4GD 
If you would like support in contacting your bank, please contact info@justmoney.org.uk. Do let us know if you receive a response. This will help us shape our bank campaigning in the future. 
------------
Dear [BANK NAME], 
I/We have recently decided to close my/our account with [BANK NAME] and switch to a more ethical bank. 
I/We no longer want to be a customer of a bank that: [delete/include additional information as appropriate. See examples below]: 
· provides finance to the fossil fuel sector that is driving the climate crisis. [You could refer to the Banking on Climate Chaos report for specific data for your bank: https://www.bankingonclimatechaos.org] 

· is financing companies linked to deforestation. [You could refer to the Forests & Finance report for specific data for your bank: https://forestsandfinance.org]

· has links to [controversial company or project]. We are concerned about this because… [here you could add details from Bank.Track about the impact that company or project has on people and/or planet].

· [Insert any other concerns you have – for example around financial inclusion, executive pay, tax avoidance, pay gaps etc. Company assessments | Fair Reward Framework has some useful data for comparison on pay.]
I/We would like to see you take steps to address this issue / these issues by developing transparent, ethical policies covering your lending and investment that put people and planet first. I/We will not consider returning as a customer until I/we see significant commitment to action. 
[You could include further details about your motivation for switching e.g. As Christians, our faith calls us to act justly, love our neighbours and to seek peace. This includes trying to ensure our financial stewardship plays a part in shaping a fairer, greener world.]  
Yours sincerely, 
[NAME/ORGANISATION]
